
 
   

  

Summary of Paper: Usability of Language Features of Emails for 
Detecting Misrepresentations 
 
What is this Study About? 

This study experimentally examines whether auditors can use linguistic cues in email 
communications to assess fraud risk effectively. The researchers scrutinize the auditors' ability 
to discern deceptive emails from truthful ones by identifying specific language-based risk 
factors within the emails. They examine whether auditors are misled by certain linguistic 
features that are not genuine indicators of fraud and evaluate the potential for guiding auditors 
to better recognize pertinent linguistic cues that could indicate misrepresentation. 
 
 
What are the major findings of the study?  

While emails contain identifiable linguistic risk factors for fraud, auditors generally do not use 
these effectively in risk assessment. Key linguistic indicators, such as lack of specifics and an 
overuse of qualitative descriptions, were identified as significant risk factors. However, auditors 
were found to mistakenly associate shorter emails with a higher risk of fraud, highlighting a gap 
between the perception of language-based cues and their actual significance. With appropriate 
guidance, auditors could potentially improve their ability to recognize and use relevant 
linguistic cues for fraud risk assessment. 
 
 
Why is the study important? 

This research sheds light on the complexities of using email communications for fraud risk 
assessment in audit processes. It underscores the challenges auditors face in interpreting 
linguistic cues and the discrepancies between their perceptions and the actual indicators of 
deception. By highlighting the importance of specific language-based risk factors and the 
potential for misinterpretation, the study calls for enhanced training and guidance for auditors. 
This could lead to more effective fraud detection practices, ultimately contributing to the 
integrity and reliability of financial reporting. 
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